


DISPELLING THE MYTHS

If your business facility is open to the public, then it must be accessible to
individuals with disabilities. ptions about these may leave
you unsure about the compliance of your facility. Let's set the record straight:

THE AMERICANS WITH DISABILITIES ACT OF 1990 (ADA) is a federal civil rights law that prohibits discrim-
ination against individuals with disabilities, and requires all public accommodations and commercial facilities to be
ible to individuals with di it

THE CALIFORNIA BUILDING CODE contains the construction-related accessibility provisions that are the stan-
dards for compliant construction. A facility's compliance is based on the California Building Code version in place at
the time of construction or alteration.

MYTH FACT

My business doesn't There are no “grandfathering” provisions.

need to be cumpliant “Grana[amering” is the notion that ADA requirements do not applym build-
- ings canstructed prior to the establishment of the ADA. This, however, is not

because the building true. Regardless of the age or historical importance of a building, if t is open

to the public, you must provide access to the goods and services you offer.
A Certified Access Specialist (CASp) can tell you what changes, if any, are
needed for your facility to be compliant.

is old and therefore
grandfathered in.

The building is owned by  Compliance is not only the landlord’s responsibility.
someone else, so I'm not  Both the lessor and lessee are responsible and liable for the accessibility of

8 o a facility's public areas. If you lease or rent a facility, it is advisable to have an
liable for violations. agreement with your landlord about who is responsible for providing and main-
taining the facility's accessible features.
Lease and rental agreements must stipulate whether the property was in-
spected by a CASp, and, if so, whether or not the property is compliant with all
applicable ion-related il

The standards are always Construction standards for your facility do not change.
changing, making it hard  The ADA has only been updated once in more than twenty years. Atthough
. . the California Building Code is amended regularly, your facility's compliance
to stay in compliance. is determined by the building code in place when your facility was originally
or last altered. A pliant facility isn’t made noncompliant
because the accessibility regulations and guidelines are updated; however,
accessible features must be maintained.
ACASp can d ine your status of
standards (ADA and California Building Code).

according o the licabl

For more informatfon and to find @ CASp in your area, visit www.dgs.ca.gov/casp.

ACCESS |

INSPECTEpD

HIRE A CASp. GET LEGAL BENEFITS.

1S YOUR BUSINESS ACCESS COMPLIANT
UNDER FEDERAL ADA STANDARDS & CALIFORNIA LAW?

A Certified Access Specialist (CASp) can help determine if your facility is access compliant.

WITH A CASp INSPECTION, YOU GET ...

Areview by a professional who  An action plan for changes  Legal benefits that may
knows which accessibility needed for your facility to reduce your financial liability
standards apply to your facility.  become campliant. in a lawsuit

For more information and to find a CASp in your area, visit www.dgs.ca.gov/casp

DSA

DIVISION OF THE STATE ARCHITECT
DEPARTMENT OF GENERAL SERVICES
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New Construction
and Alterations

The ADA requires that newly
constructed ucilities, frst aceu-
pied on or afier lanuary 26, 1993
meet or exceed the minimum
requirements of the ADA Stane
dards for Accessible Design
(Standants). Alterations 1o
acilities, spaces or elements
(including renovations) made on
or after Janusry 26, 1992, also
must comply with the Standards.
IF you build a new Facility or
madify your existing one, (for
example. work such as restriping
the parking area, replacing the
entry door ur renavating the sales
counter), make sure 1o consul the
Standards and the title 111 regula=
tions for the specific requirements.
Renovations or modifications are
considered Lo be alter
they aifict the usabil
clement or space. For example,
installing & new display caunter,
maving walls in a sales area,

& fintures, carpet or
ing, and replacing an em
door. However, simple mainte-
nance, such ax repainting a wall is
not considered an alteration by the
ADA

Many comm
or local aceessil
enfrced by local building inspecs
tors. When a loeal aceessibility
code exists, you must follaw both
the code and the ADIA require-
ments.

jtics also have State
i

ADA Information
Sources

Department of Justice
ADA Information Line
The ADA Information Line
provides information and technical
assistance on the ADA Standards
for Actessible Design and other
ADA provisions applying 1o
businesses, non-profit service
agencics and statc and local
government programs. Informi-
tion Specialists are available 0
answer general and lechnical
questians during business hours on
“The Information Line

als and an automated fax back
system that delivers technical
assistance materials to fax mian
chines or s modems.

B00-514-0301 (vaice)
BO03 140383 (TDD}

Internet
wwwusdoj gov crt/ada‘adahom . him

Eleetronic Rulletin Board
202-514-6193

Disabil ess
Technical Assistance Centers
(DBTACs)

The ten regional centers are
funded by the Department of
Education to provide lechnical
assistance on the ADA, One rall-
ree number conncets to the center
in your region.

§00-9494232 (vaice & TDD)

Aceess Board

Offers technical assistance on the
ADA Aceessibility Guidelines.

H00-872-2253 (vaice)
800-993-2822 (TDD)

Internet
www.aceess-board gov

Equal Employment
Opportunity Commission

(EEOC)

The EEOC offers techmical assise
tane on the ADA provisions for
employment which apply (o
businesses with 15 or more
employees

Employment questions
S00-669-4000 (vaice)
B00-669-6520 (TDD)

Employment documents
RO0669-3362 (vaice)
800-800-3302 (TDD}

Local Libraries

Technical assistance matcrials
including the title 11l regulations
that apply 10 businesses have b
distributed to 15,000 libraries
nationwide. This collection, is
Jnown as the ADA Information
le. Contaet your loc
segional library (o find if it has the

A Information File and where
itis located. You may alsa contact
the regional DBTAC (800949~
4232) 1o obtain the name of a local
Jibrary that has the ADA Informa-
tion File,

Small Business
Information Source

Small Business
Administration

S00-827-5722 (voiceirclay)
(§00-U ASK SBA)

Internet
wwusba.gov
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